
How We’re Protecting You and 
Your Property from Scams

In the first quarter of this year, we are focused on scams and fraud because they’re
more common than you think. So far, we have addressed:  

How common are scams and fraud?
How scams hurt rental property owners

Today, we’re sharing our final words on this topic, highlighting what we do to protect
you and your rental property from scary situations and potentially criminal behavior. 
 

Protection plans start with marketing
 
Advertising your rental property online is the best way to find highly qualified
tenants. We can’t give up our favorite rental websites just because there’s a threat of
fraud. Instead, we’re hyper-vigilant about how we market your property. We place a
watermark on all of the photos included in the listing, and we provide specific contact
information. Tenants are more likely to trust a local and verified property
management company.  
 

Screening tenants is detailed and documented
 
We do a lot more than a credit check and a glance at the provided pay stubs when
we’re screening. We dig into every applicant’s background. We make sure the
former landlords we talk to are actually property managers or property owners – not
friends and family members doing a favor for a bad tenant.  

We have worked with great tenants and we have sniffed out terrible tenants. We
know which red flags to look for, and you won’t have to worry about the worst case
scenario landing at your doorstep. 

Protecting you and your home from scams and fraud is just one of the things we do
at PRANDI Property Management. We know you appreciate the peace of mind, and
if you’d like to share the benefits of working with our team, please send this
newsletter along to anyone you know who is looking for a full-service property
management and investment protection.  
 



March:  Green is the color of this Month 

With much luck of the Irish from: Heather Sorber 

PRANDI Property Management tip of the Month: Plumbing Problems 

Plumbing issues arise in homes all the time. How much will it cost?  PRANDI assists
with obtaining comprehensive estimates for repairs over $500.  

What does the PRANDI Property Management team do to reduce 
plumbing expenses for owners? 

Fortunately, PRANDI Property Management has vetted and recruited top notch
plumbers in the Marin area who adhere to specific mandated protocols in responding
to plumbing emergencies 24/7. Our plumbing vendors pricing stays
competitive because of the volume of business that is provided. We have a variety of
plumbing companies that we can call upon to make sure problems are addressed
immediately. Our maintenance team is trained to assist tenants in performing
troubleshooting techniques prior to dispatching a plumber. This has often saved our
owners the expense of minimum service fees charged by contractors. For example:
assisting the tenant in locating the “reset” button on a sink garbage disposal, when
reporting a kitchen sink water back up, has been a common cost saving technique! 
 

 

What can be done in preventative maintenance to lower the risk of 
potential plumbing problems?  

Since the PRANDI Property Management team sees every detailed invoice produced



by our experienced plumbers we’ve seen the common issues, we know the cost of
repairs and we have researched ways to help prevent some common plumbing
problems. #1 Remind tenants to scrape their food scraps into a recycling bin rather
than sending it down the kitchen sink. #2 Install wire mesh drain strainers in each
kitchen and bathroom drain to collect hair, debris and particles before they go down
the drain. Emptying out the strainer into a recycling bin frequently is equally
important. #3 Wiping down faucets, vents and drains regularly will promote the life of
plumbing materials in the home. #4 The PRANDI team often suggests that owners
sign up for an annual sewer line clean out service which can happen automatically to
maintain clean pipes and prevent costly damages. The plumber’s fee for this service
averages $150 - $250, but can prevent thousands of dollars in damages of broken
pipes, backed up lines and possible interior property water damage due to those
back ups.

One of the traditions I find lucky this month is:  
Wearing green on St. Paddy’s Day and you must look for the 

pot of gold at the end of a rainbow. 

One movie you should watch this month is:  
Brooklyn (2015) 

I find when I’m frustrated with someone it’s best to:  
Talk to them about it (preferably after you’ve cooled down).

Try an awesome recipe this month of March,
you’ll love it: Bailey’s Brownies 

 
 

Brownie Layer 
Your fav fudgy brownie mix (I love the ghirardelli mixes most!) 

Bailey’s Frosting Layer 
¾ cup unsalted, softened butter 
⅓ cup baileys Irish cream 
3 cups powdered sugar 

Bailey’s Ganache Layer 
¾ cup semi-sweet chocolate chips 
2 tablespoons heavy cream 



½ cup Baileys Irish Cream 

Directions: Bake your brownie mix in a 9x13 pan and let cool completely 

Frosting 
Beat butter on medium speed until fluffy. Add in Baileys and mix well. Add
powdered sugar a little at a time until completely incorporated. Beat until soft
and fluffy. Spread over brownies and refrigerate while making the Baileys
ganache. 

Ganache 
Combine Baileys and heavy cream in a saucepan over medium high heat. Bring
just to a boil and immediately pour over chocolate chips. Let sit 5 minutes
without stirring. Whisk until smooth and spread over frosted brownies. Let sit
at room temperature for about 30 minutes. Refrigerate until completely cooled.
Enjoy!

Vision Statement 



Let us help you...thinking of buying or selling? 
We work with ONLY THE BEST! 

Call or email Melissa Prandi, MPM today! 
She would love to introduce you to a premium REALTOR. 
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