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Investor Insurance

Insurance is a necessity for investment properties. You pay
with the hope that you will never have to use it for
unforeseen events. With all the different emergencies,
disasters, or problems that happen to a rental property, it is
important a property owner have the best coverage possible.

When did you last review your insurance policy for your
rental property?
If it is not within the last year, you should take steps to review
your policy immediately and discuss the current coverage or
needed updates with your insurance agent.

If you previously lived in the property, do you still have
your homeowner's insurance covering the property?
If you resided in the property, moved out and never changed
your policy, part or all of your insurance could be invalid.

Do you have a rental/landlord policy?
A rental/landlord policy is a basic fire and liability policy with
“extras” to protect landlords. This is important if you have
vandalism, fire or any other natural disaster. It is crucial that
your policy pays for lost rent if a property requires rebuilding
or rehabilitating.

Have you shopped your insurance lately?
It's an excellent idea to get competitive quotes, but do not let
your insurance lapse while researching other rates. Many
companies are continuing to renew existing rental/landlord
policies, but are not issuing new policies because of high
profile problems such as mold or natural disasters. Only
discontinue the existing policy when you are certain you have
a new insurance policy in place.
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Do you have enough coverage in the event of a fire or
disaster?
Perhaps you haven't updated your policy in several years and
the insurance coverage is now less than the current
replacement value of the property. Research your current
property value with a reliable source.

Do you have enough liability insurance?
Increases in liability are normally very small in cost per
$100,000. In today's market where people are prone to sue for
any reason, a policy with $100,000 covers very little when it
comes to attorneys fees and costs. A $1-2,000,000, or more,
umbrella policy is highly recommended, but consult with your
insurance agent. Beware of misleading captions, such as "all
risk". Often these policies contain a long list of things that are
excluded.

What items should the liability insurance cover?
A fully comprehensive policy will cover injuries on the property,
defense of personal injury lawsuits, slander, discrimination,
unlawful and relatiatory eviction, and invasion of privacy for
tenants and their guests. It may not be possible to obtain all
these coverages with an insurance company, but landlords
should try to obtain the most coverage possible .

Where is my policy going and who is making the payment?
It's very important to make sure your insurance policy and/or
appropriate copies are going to correct addresses, such as
the mortgage company, property manager and/or, of course,
you. Mortgage companies are quick to put on an expensive
insurance policy to cover the loan because they believe your
insurance has lapsed. Your agent can assist you with this.

What about insurance for the tenant’s contents?
Generally, insurance companies do not cover a tenant’s
possessions and tenants are strongly urged to obtain renter’s
insurance.

Don’t wait until a problem occurs. To be satisfied there is
adequate coverage for your property and to reduce your
liability, review your policy on a yearly basis with your
insurance agent.
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Rain Rain Go Away!

Rain is always welcome in California. However, at times it brings unexpected
or costly maintenance issues as well. No landlord wants to get a call informing

them that their rental's roof is leaking or the home is flooding. While
emergencies do happen, PRANDI has systems in place to minimize costs

whenever possible.

Just like in health care, prevention is the best medicine. Prevention includes
annual property inspections, gutter cleanings, and landscaping services to

keep brush clear.

When emergencies occur, we are ready and available to address them
immediately. How an emergency is identified and dealt with could make a
difference in its financial impact to you. Therefore, we always have staff

available and ready at any hour to address real emergencies, and we work with
vendors that can do a repair or begin work 24 hours a day. Emergencies

include a broken water line, no heat, sewage back up, fire and other obstacles
that make a home uninhabitable. Our first response is to find and make sure

the tenant and home are safe. Then we troubleshoot and look for ways to
confirm that it is truly an emergency. For instance, if the tenant’s toilet backed

up in the master bathroom but there is a toilet in another bathroom in the
home, the repair could potentially wait until business hours saving you the

extra expense of a higher plumbing bill with emergency pricing.

Alternatively, tenants may call our emergency line with non-
emergency concerns. These will be routed to their property

management and maintenance teams to be addressed during
normal business hours. Non-emergency concerns include

washing machines, dishwashers, no air conditioning or getting
locked out to name a few.

Lastly, when we have determined that if a vendor visit was
tenant caused or easily troubleshooted, we assess the charge
to the tenants. A common tenant charge is the result of sewer

stoppage caused by placement of debris in the line such as
toys, tools, diapers, sanitary napkins, excessive toilet paper,

hair buildup, etc.          

We hope during the rainy season this knowledge gives you confidence to know
that PRANDI’s priorities are to keep your home safe, well cared for and we

always work to minimize costs to you whenever possible.    



 

PRANDI Property Management is the most
trusted name in leasing and property
management services in Marin County. We offer
unparalleled customer service through effective
communication, technology and continued
education. Our intent is to maintain a strong
presence in our community and to be a
respected leader in the industry.


