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When it is NOT a Pet

Ordinarily, property owners have the right to refuse animals while renting
their property. However, specific circumstance exists when there is a dog,
cat, or possibly another animal the law does not consider a “pet.” When a
disabled person with an assistance animal applies to rent a property, a
property owner cannot refuse to rent to the prospective tenant on the
grounds of having an animal or “pet.” This is law under Title II of the
American Disabilities Act of 1990.

Definition of a service animal - a service animal is one individually
trained to do work or perform tasks for the benefit of a person with a
disability. It might wear specialized equipment such as a backpack,
harness, special collar, or leash, but this is not a legal requirement.
Service animals are not always limited to dogs.

Determining a true service animal - housing providers may ask an
applicant or tenant to provide documentation from a qualified professional
that the individual has a disability and requires a service animal as an
accommodation. 

What you cannot ask - housing providers may NOT ask an applicant or
tenant to provide: 

Any details about the applicant's/tenant's disability 
Medical records 
Proof of training (such as a training certificate)

Forgo “no pets” policy - under Federal, State, and local Fair Housing
laws, individuals with disabilities may ask their housing provider to make
reasonable accommodations in the property to allow for their use of a
companion/assistive animal and remove any “no pets” policy. 

Service Animal Training – generally, they train most service animals to
assist the disabled person with individual needs relative to that person's
disability. It is legitimate for a person with a disability to train his/her own
service animal. There is currently no national standard with which to
evaluate the training or performance of any type of service animal,
including guide dogs. You may not require the disabled tenant to provide
proof of the service animal's training.

No additional Deposits - a service animal is not a pet and you cannot
lawfully require any additional deposits. You also cannot retaliate by
creating a higher deposit or higher rent than what you would require for
other prospective applicants for the property.
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Service Animal Damages – you can hold the tenant responsible for the
actions of his/her animal for any damage to your property. Additionally,
the tenant must comply with any of your established policies such as
cleanliness and maintenance of the unit as well as leash requirements and
noise guidelines. 

Proper tenant screening - you cannot refuse to rent to a disabled tenant
and their service animal, but as your property manager, but you can
require them to process through the same application practices as other
tenants. You do not have to accept an application with a poor rental
record using your standard screening requirements.

At PRANDI Property Management, we utilize a 3rd party service called
Petscreening.com which verifies service animals and screens pets at no
cost to the landlord

Greg and Jib Bullian were hanging on to a property that they had
purchased to raise their son in Novato, when they decided to move into
Greg's parents house in San Rafael to be closer to work and schools.
They weren't sure what to do with the other property, knowing they
wanted the income from renting it out, but not having the time to get it
ready, the skills to manage any maintenance issues and where to start in
finding qualified tenants.

Greg and Jib met with Matt Borries and Ann Roggenbuck from PRANDI
Property Management to walk through the property and assess what
needed to be done to get it ready for renting. Greg was thrilled with the
ideas presented on what updates to make around the property (and what
not to do) in preparation for potential viewings. The Bullian's appreciated
the recommendations provided of PRANDI screened vendors that could
help with the work that needed to be done.

Although it was nearing the end of the ideal "summer renting season,"
with focused work and some owner participation (in packing up) the
property, it was ready within weeks and rented almost immediately to a
fabulous local family who couldn't be happier.

Takatoshi and Yuriko Toshi moved into the Bullian's property with their
children. They could spread out, their children could attend local schools
and their restaurant, Masa's Sushi is only 10 minutes away. Takatoshi
Toshi, a world renowned Michelin starred sushi chef and native of Osaka,
Japan started off under the tutelage of Masayuki Okugawa at Masa's
Sushi and Appetizers on Grant Avenue in downtown Novato. It was
during his seven years at Masa's that Chef Toshi refined his technique in a
restaurant known for its gracious, welcoming atmosphere and delicious,
unpretentious food.

We are fortunate to have this amazing local family in a PRANDI Property
Management home.
Written by - Ann Roggenbuck 
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 Let us help you…
Thinking of buying

or selling? 

We work with ONLY THE
BEST! Call or email

Melissa Prandi - She
would love to assist you
with a premium Realtor.

Contact Us
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